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Title VI of the Civil Rights Acts of 1964

“No person in the United States shall, on the grounds of race, color
or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program
or activity receiving Federal Financial assistance.”



2022 Title VI Program Update
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TriMet Triennial Update 
Process

 Engaged internal stakeholders

 Service and demographic reviews. Equity Analysis.

 Researched Title VI policies from 19 transit agencies

 Complaint management, investigation and monitoring

 Community Outreach as part of Forward Together



Title VI: Service Equity Analysis 



Title VI  Program Comparisons
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Forward Together / Title VI
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Program Update Outreach
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Respondent Demographics
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2022 program updates 

proposes no policy changes
1. Increase utilization of Equity Index as part of TriMet’s 

Service Planning efforts

2. Clarify how major service change policy is measured

3. Integrate new American Community Survey and 2020 

Census Data into TriMet program calculations 

4. Improve System Title VI signage



Leveraging TriMet’s 

Equity Index
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Major Service Change 

Process clarification
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TriMet defines a Major Service Change as:

A change to 15% or more of a line’s route miles. This includes 

routing changes where route miles are neither increased nor 

reduced (i.e. re-routes), or;

A change of 15% or more to a line’s span of service on a daily 

basis for the day of the week for which a change is made, as 

measured by revenue hours, or;

A change of 15% or more to a line’s frequency of service, on a 

daily basis for the day of the week for which a change is 

made, as measured by revenue hours, or;
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Improve System Signage
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Program Feedback
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Next Steps

Board Presentation

Board Reviews Program Update Resolution 

Submit Updated Title VI Program to FTA in 
October

trimet.org/equity/title6update


